2 mas 2006 roga Ne 59-03

PepepanbHbIn 3aKoH oT 02.05.2006 N 59-P3
(pen. ot 03.11.2015)
"O nopsiake paccMOTpPeHUs odpalLleHnn rpaxaaH
Poccumnckon ®epepauun™



2 mas 2006 roga Ne 59-03

POCCUNCKASA ®EQEPALMUSA
®EOEPAIbHbIA 3AKOH

O NoPAAKE PACCMOTPEHUA OBPALLEHUNA
rPAXAAH POCCUNCKOUN ®EOEPALIUA

MpuHaT
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21 anpengda 2006 roga
Opo6peH
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CnnCoK M3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB O0T 29.06.2010 N 126-$3,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-03,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-03,
C N3M., BHeCeHHbIMK MocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o1 18.07.2012 N 19-)

CraTtbsl 1. Cdpepa npumeHeHus HacTosilero PegepanbHOro 3akoHa

1. Hactosiwmm ®PepepanbHbIM 3aKOHOM  PErynupyroTCsl NPaBOOTHOLUEHWUS,, CBSI3aHHblIE C peanusauunen
rpaxgaHnHom Poccuiickon ®epepaumu (ganee Tawke - rpakgaHuH) 3akpenneHHoro 3a Hum KoHcTuTyumen
Poccuiickon ®epepaumm npaBa Ha obpalleHue B TrOCyAapCTBEHHble OpraHbl WM OpraHbl  MECTHOro
camoyrnpaBrieHus], a Takke ycTaHaBnNMBaeTCsa NOPSIAOK PacCMOTPeHMs obpalleHnii rpaxaaH rocyaapCcTBEHHbIMU
opraHamu, opraHamMmy MECTHOrO CamMoyrpaBIieHUs U OOIMKHOCTHBIMM NLaMU.

2. YcTaHoBrneHHblM HacToslwmm dedepanbHbiM  3aKOHOM MOPSIAOK PacCMOTPEHUs obpalleHuid rpaxkaaH
pacrnpocTpaHsieTca Ha Bce oOOpalleHuss rpaxdaH, 3a UCKMoYeHWem obpalleHuit, KoTopble noanexaT
paccMOTPeHU0 B rMopsiake, YCTaHOBNEeHHOM dedepanbHbIMU  KOHCTUTYUMOHHBIMA  3aKOHaMW U UHBIMU
dhenepanbHbIMU 3aKOHaMMU.

3.  YcraHoBMEeHHbIN HacToswmMm ®PegepanbHbIM  3aKOHOM MOPSAOK PacCCMOTPEHUS oObpalleHun rpaxkaaH
pacnpocTpaHSeTCss Ha NPaBOOTHOLLEHMWS, CBA3aHHbIE C PacCMOTPEHUEM OBpalLeHUin MHOCTPaHHbIX rpaKgaH u
nvy 6e3 rpaxgaHcTBa, 3a WUCKITIOYEHUEM CIyvaeB, YCTaHOBIEHHbIX MeXAyHapoAHbIM AoroBopom Poccuickon
®egepaummn unn degeparnbHbIM 3aKOHOM.

4. YcTaHOBIEHHbI HacToswmM PedepanbHbiM 3aKOHOM MOPSAOK PacCcMOTPeHUs obpalleHun rpaxpaH
rocyfAapcTBEHHbIMW  OopraHamu, opraHamMMm MeCTHOro camMoyrnpaBneHus U OOIMKHOCTHbIMM - NvuamMu
pacnpocTpaHaeTca Ha NpaBOOTHOLWEHWS, CBA3aHHble C pacCMOTPEHMEM yKa3aHHbIMU OopraHamu, JOMKHOCTHbIMU
nmuammn obpalleHun obbeanHeHU rpaxaaH, B TOM YuCMe HPUAMYMECKUX NUL, a Takke Ha MpaBOOTHOLUEHUS,
CBs13aHHble C pacCMOTpeHMeM obpalleHuii rpaxaaH, oobeaAnHEHWI rpaXxxaaH, B TOM Yucre HpUANYECcKUX nuu,
OCYLLECTBMAILWMMM NYONMYHO 3HAYMMble OYHKLMW rOCYLAPCTBEHHBIMU M MYHULUMNANBHBIMU YYpEXOeHUaAMM,
MHBbIMWN opraHmn3aunaMum N UxX OMKHOCTHbIMU NULaMU.

(vacTb 4 BBegeHa dPepepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CraTtbs 2. MpaBo rpaxaaH Ha obpaweHue

1. T[paxgaHe MMelT npaBo oOOpallaTbCsl NIMYHO, a TaKKe HanpaBnATb MHOVBUAYaNbHbLIE U KOMEKTMBHbIE
obpalleHus, Bktoyas obpalleHns o6beanHeHUI rpaxaaH, B TOM YMCe IpMandecknx nuy, B rocy4apCTBEHHbIE
OpraHbl, opraHbl MECTHOIO CaMOynpaBeHNst U UX AOMHKHOCTHLIM Nl aM, B TOCYAapCTBEHHbIE U MyHULUMNANbHbIE
YYPEXOAEHUS U UHbIE OPraHn3aLumn, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHME MYONNYHO 3HAYUMbIX (PYHKLWUA, N UX
OOIMKHOCTHBIM nuuam. (Yactb 1 B pea. PepepansHoro 3akoHa ot 07.05.2013 N 80-93)

2. [paxpaHe peanu3ylT NpaBo Ha obpalleHne cBobogHO M [o6poBonbHO. OcyliecTBReHME rpaxgaHamu
npaBa Ha obpallleHne He JOIMKHO HapyllaTb npasa 1 cBoboabl ApYyrux nu,.

3. PaccmoTpeHne obpalleHun rpaxaaH ocyllecTensaeTcs 6ecnnartHo.
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CraTtbs 3. MpaBoBoe perynMpoBaHue NPaBOOTHOLIEHUI, CBA3aHHbIX C pacCMOTpeHMeM obpalleHuit rpaxaaH

1.

MpaBOOTHOLLEHUS], CBSA3aHHbIE C PACCMOTPEHNEM 00paLLeHuii rpaxaaH, perynvpytoTcs KoHCTUTyL el

Poccuickon denepaumm, mexayHapoaHbiMu gorosopamu Poccunckon denepaumm, oegeparnbHbIMM
KOHCTUTYLIMOHHBLIMW 3aKOHaMu, HacToswmnm PegeparnbHbIM 3aKOHOM U MHBbIMK ddefeparnbHbIMU 3aKOHaMM.

2.

3aKOoHbI U MHble HOpMaTUBHbIE NMpaBOBbIE€ aKTbl Cy6'beKTOB Poccuinckon dDe,qepau,MM MOTyT yCTaHaBJ1MBaTb

NONOXEHWs!, HaNpaBfeHHbIE Ha 3aLLMTY NpaBa rpaxaaH Ha obpalleHre, B TOM YMCne YCTaHaBnNuBaTb rapaHTum
npaBa rpaxaaH Ha obpalleHune, JONOSHSOLNE rapaHTuK, YyCTaHOBMEHHbIe HacTosWwmMM PeaepanbHbiM 3aKOHOM.

Ctatbs 4. OCHOBHbIe TePMMUHbI, UCNoJNb3yeMble B HacToslem PenepanbHOM 3aKOoHe

Onsa uenen HacTodwero ®efnepanbHOro 3akoHa MCMNOMb3YHTCA CneayloLmne OCHOBHbIE TEPMUHDI:

1)

2)

3)

4)

5)

obpalleHne rpaxgaHuHa (ganee - obpalleHune) - HanpaBneHHbIe B roCyAapCTBEHHbIV OpraH, opraH MeCTHOro
camoynpaBreHnsl U AOMKHOCTHOMY MWLy B NMCbMEHHOW hopmMe Unu B hopme 3NEKTPOHHOTO AOKYMEHTa
npeanoxeHve, 3asBrneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocyaapCTBEHHbI
opraH, opraH MECTHOIo caMoyrnpaBreHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

NpeanoXeHne - pekoMeHaauus rpaxgaHmHa no COBEPLLUEHCTBOBAHMNIO 3aKOHOB U MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, AEATENbHOCTU TOCYAapCTBEHHbIX OPraHOB M OpPraHoB MECTHOro CcamoynpaBreHus,
pPasBUTMIO OBLLECTBEHHbLIX OTHOLLEHWI, YIYYLIEHUIO COLUAnbHO-3KOHOMNYECKON U NHBIX cdhep AeATEeNbHOCTU
rocygapctea u obLiecTsa;

3adBlieHne - I'IpOCbﬁa rpaxgaHuHa o CoOencTemm B peanun3aunn ero KOHCTUTYLMOHHbIX NpaB U csobopg nnn
KOHCTUTYUUOHHbIX TMpaB " cBobop apyrnx  nud, nnbo cooblieHne o HapyweHnn 3akKOHOB W WHbIX
HOPMaTUMBHbIX MpPaBOBbIX aKTOB, HEOOCTAaTKax B pa60Te rocyaapCTtBeHHbIX OpraHoB, OpraHoB MECTHOIO
camMmoynpaBiieHnAa U OOJIXHOCTHbIX Nnnd, nméo KPUTUKa OeATEeSIbHOCTU YKa3aHHbIX OpraHoB U AOJDKHOCTHbIX
nny;

xanoba - npocbba rpaxgaHuHa O BOCCTaHOBMEHMM WMM 3alUMTe ero HapyleHHbIX npas, cBobon wnu
3aKOHHLIX MHTEPECcOoB NGO Npae, CBOOOA UMM 3aKOHHbLIX MHTEPECOB APYrvX NunL;

[AOMKHOCTHOE NULO - N0, MOCTOSHHO, BPEMEHHO UMK MO crieumanbHOMY MOMIHOMOYMIO OCYLLECTBRsoLLEe
yHKUMM  npeacTaBuTenss  BnactM NGO BbIMOMHSAIOLWIEE  OpraHU3aLMOHHO-pacrnopsAanTenbHble,
aOdMUHUCTPATUBHO-XO35IMCTBEHHbIE  (DPYHKLUMM B rOCydapCTBEHHOM oOpraHe WM opraHe MecTHOro
camoyrpasneHus.

Crtatba 5. [paBa rpaxaaHnHa npyM paccMOTPEHUN obpaLleHus

Mpwu paccmoTpeHun obpalleHns rocyaapCTBEHHbIM OPraHoOM, OpraHOM MECTHOTO CaMoyrnpaBneHns Unm
[OIMKHOCTHBIM NMLOM rpaXKaaHWH MMeeT npaBo:

1)

2)

3)

4)

5)

NpeacTaBnsATb AONOMHUTENbHbIE AOKYMEHTbI U MaTepuansl nnbo obpalyaTbcsi ¢ Npocboon 06 mx
nctpeboBaHuM, B TOM YMCEe B 3NEKTPOHHON hopMme;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3HAKOMUTBCS C AOKYMEHTaMM U MaTepmanamm, KacarLwmMmUcs pacCMOTPEHNsT 0DpaLLeHnsi, ecnm 3To He
3aTparMBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPECHbl APYIUX JUL, U €CnU B yKa3aHHbIX JOKyMEHTax W
MaTepuanax He COLEPXaTCs CBEAEHMS, COCTaBMSOWME TOCYAAPCTBEHHYID WM MHYKD OXPaHAEMYH
denepanbHbIM 3aKOHOM TarHy;

nony4yartb NMUCbMEHHbIN OTBET MO CylleCTBY MNOCTaBJIEHHbIX B o6pau.|.eH|/||/| BOMpocoB, 3a WUCKNw4YeHnem
Clny4aeB, yKa3aHHbIX B CTaTbe 11 HacTosiwero d>e,u,epaanoro 3aKOHa, yBeaoMIieHne o nepeagpecauun
NMNCbMEHHOIo o6pau.|,eH|/|ﬂ B Focyﬂ,apCTBeHHbIVI opraH, opraH MeCTtHoOro camoynpasiieHua nnn JOJMKHOCTHOMY
muy, B KOMNETEHUUK KOTOPbIX BXOAUT pelleHne NnocTtaBlieHHbIX B 06pau.|,eH|/W| BOMPOCOB,

obpalyaTbcsa ¢ xanobon Ha NPUHATOE Mo obpalLeHnto pelleHne unu Ha gencteme (besgencTeme) B CBA3N C
paccMOTPeEHMEM OOpalleHus B agMMHUCTPATMBHOM W (unun) cygebHOM nopsigke B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon deagepaumy;

obpallaThCsi C 3asBMNEHNEM O MPEKPaLLEHUN PACCMOTPEHMS 0BpaLLeHus.
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CtaTbs 6. FapaHTUM Ge30MacHOCTU rpaxaaHuHa B CBsI3U € ero obpawieHuem

1)

2)

3anpellaeTcs npecrnegoBaHMe rpaxaaHuHa B CBA3U € ero obpalleHneM B rocygapCTBEHHbIN opraH, opraH
MECTHOro CaMoynpaBreHUs Unn K SOSMKHOCTHOMY NULY C KPUTUKOWM OESATENbHOCTU YKa3aHHbIX OPraHoB MMu
OOIMKHOCTHOrO nuua nuMbo B LEnNsiX BOCCTAHOBMEHMS UMW 3aliuTbl CBOMX MpaB, cBOOOA M 3aKOHHbIX
MHTepecoB N1bo npas, cBO6OA M 3aKOHHLIX UHTEPECOB APYrnX NuL

Mpu paccmoTpeHnn obpallieHns He JonyCcKkaeTca pasrnalleHme cBeAeHUi, cogepalmxcsa B obpalleHmu, a
TaKKe CBEAEHUN, KacaroLmMXcs YaCTHOW XXN3HN rpaxkaaHmHa, 6e3 ero cornacus. He aBnsieTca pasrnawleHunem
CBeLEeHUN, cogepXawmxca B obpalleHun, HanpasreHne NUCbMEHHOro obpalleHus B rocyapCTBEHHbIN
opraH, opraH MECTHOrO camMoynpaBfneHust UM OOJPKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOOUT
pelleHne NocTaBreHHbIX B 0OpallleHM BONPOCOB

CrtaTtbsa 7. Tpe6oBaHUA K NMCbMEHHOMY ObpalleHuno

1)

2)

3)

paxkgaHWH B CBOEM MMCbMEHHOM ObOpalleHun B 06si3aTenbHOM nopsiake ykasbliBaeT Nnbo HaMeHoBaHue
rocyqapCTBEHHOro opraHa Wnu opraHa MeCTHOro CaMOynpaBfieHWsi, B KOTOpble HamnpaBnseT NMCbMEHHOoe
obGpalleHne, NM6o amununilo, UMsl, 0TYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua, NMbo A0MKHOCTb
COOTBETCTBYIOLLErO NNLA, a Takke CBoM hamMuinio, UMs, OTYECTBO (MoCneaHee - Npu Hanuumum), NOYTOBbLIN
agpec, No KOTOPOMY [OMKHbI ObiTb HampaBneHbl OTBET, yBEAOMIEHWEe O nepeagpecauun obpalueHus,
nsnaraet cyTb NPeanoXeHusi, 3asiBNeHNs UNn xanobbl, CTaBUT NIMYHYIO NOANUCH 1 AaTy.

B cnyyae HeoGxogMMOCTM B NoATBEpXOEHME CBOWX LOBOAOB rpakAaHWH npwunaraet K nMCbMeHHOMY
obpalLeHNo JOKYMEHTbI 1 MaTepuanbl NMMBo Mx Konuu.

O6palleHne, MoCTynuBLLIEE B TOCYAAPCTBEHHBLIA OpraH, OpraH MeCTHOrO CaMOynpaBfieHUs Wnu
[JOIDKHOCTHOMY nuuy B popMe 3MeKTPOHHOro [OKYMEHTa, MOANEXUT PacCMOTPEHWIO B MOPSKE,
YCTaHOBIIEHHOM HacTosimM PefepanbHblM 3akoHOM. B obpalleHun rpaxaaHnH B o6s3aTensHOM nopsiake
yKasblBaeT CBOM (DaMUIMI0, UMsi, OTYECTBO (nocrnedHee - Npu Hanuynm), agpec 3NEeKTPOHHOWM MoYThl, ecnu
OTBET AOMKeH BbITb HanpaBneH B popMe 3MeKTPOHHOIO JOKYMEHTA, U NMOYTOBLIA aipec, eCnv OTBET AOMMKEH
6bITb HaNpaBneH B NUCbMeHHOW hopMe.

lpaxgaHWH BNpaBe MpPUNOXUTb K TakoMy oOpalleHuo HeobXxoauMMble [OKYMEHTbl WM MaTtepuansl B
SMNEKTPOHHOM hopme nMBO HanpaBWTb yKasaHHbIE JOKYMEHTbI U MaTepuanbl UM Ux Konuu B MUCbMEHHON
dopwme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CraTtbs 8. HanpaBneHue 1 perncrpaumus NMCbMeHHOro o6patieHus

1.

paxkaaHWH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeaCcTBEHHO B TOT rocy4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyMpaBfiEHUS WUNU TOMY OOSHKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOOWUT peLleHue
nocTaBreHHbIX B 06palleHun BONpOCoB.

MncbmeHHoe o6pau.|,eHV|e noanexuT obsizaTensHou pernctpaumm B TeYeHUe TpeX OHen C MOMeHTa
NOCTynneHnd B rOCYﬂapCTBeHHbIVI OopraH, opraH MeCTHOro camoyrnpasiieHUA Unn OOJMKHOCTHOMY nnuy.

MucbmeHHoe obpalleHune, coaepalliee BONpOoChl, peLleHe KOTOpbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocy1apCTBEHHOro opraHa, opraHa MeCTHOro camoyrnpasfeHns UNn JOMMKHOCTHOMO Nuua, HanpaBnseTcs B
TeyeHne cemMmu p,HeI7I CO [OHA pernctpauum B COOTBeTCTBleLIJ.I/II7I OopraH WnNM CoOOTBETCTBYKHOLEMY
OOJDKHOCTHOMY nnudy, B KOMNETEHUUIO KOTOPbIX BXOOUT peLlleHne NocTaBlieHHbIX B o6pau.|.eH|/||/| BOMNpPOCOB, C
yBeOOMITEHVEM rpaxaaHuHa, HanpasumBLLero obpalleHue, 0 nepeagpecauun obpalleHus, 3a UCKINIoYEHNEM
cny4asi, ykasaHHoro B Yactu 4 ctatbh 11 Hactosiwero ®egepanbHoro 3akoHa.

3.1) TncemeHHoe oOOpaleHne, copepxawee WHGopMaumio O dakTax BO3MOXHbBIX HapyLIEHWUR
3akoHofartenbcTBa Poccuiickon ®efepaumu B cpepe Murpaumm, HanpaensaeTcs B TeYEHUe NSATU AHEN CO AHSA
peructpauMmM B TeppuTOopuanbHbld  opraH  defepanbHoro  opraHa  UCMOMHUTENBHOW  BNACTMU,
OCYLLECTBMNAIOLEro NpaBonpuMeEHUTENbHble (YHKUMK, (YHKUMM MO KOHTPOSO, HaA30py M OKasaHWio
rocydapCTBeHHbIX ycnyr B cdepe Murpauum, U BbICLIEMY [OOMMKHOCTHOMY nuvuy cybbekta Poccuiickon
®epepaumn (pykoBOoOAWUTENIO BbICLIETO WCMONHUTENBHOrO OpraHa rocyaapCTBEHHOW Bnactu cybbekTa
Poccuickon ®egepaunmn) ¢ yegomreHneM rpaxxaaHumHa, HanpasmsLlero obpalleHne, o nepeagpecauum ero
obpalleHns, 3a NCKNIoYeHNeM Cryyas, ykasaHHOro B 4actun 4 ctaten 11 HacToswero ®egepanbHOro 3akoHa.
(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyvae, ecnv pelleHne nocTaBneHHbIX B MMCbMEHHOM obpallleHU BONPOCOB OTHOCUTCS K KOMMNETEHLUN
HECKOJTbKMX rOCY4apCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOynpaBfeHNst U AOMKHOCTHbIX 1L, KOnus
obpalleHnss B TeYeHMe cemMu [Hel CO [HA perncTpauum HanpaensieTca B COOTBETCTBYHOLME
rocygapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CaMOYMpaBfiEHUs1 UMM COOTBETCTBYHOLUMM OOSBPKHOCTHBIM
niuam.

5. TocynapcTBeHHbI opraH, opraH MeCTHOro CamMoynpaBfieHuss UMM OOMKHOCTHOE NULO NPV HanpasneHuu
MMCbMEHHOTO OOpallleHUs1 Ha pacCMOTpeHWe B [PYrol roCyAapCTBEHHbI opraH, opraH MeCTHOro
camMoyrnpaBsrneHuss UM MHOMY [OMKHOCTHOMY TNULY MOXeT B crydae HeoGxoOAuMMOCTW 3anpaluvBaTb B
yKasaHHbIX opraHax Wnv y AOMKHOCTHOIO NuLa A0KYMEHTbl M MaTepuanbl 0 pe3ynbTaTax pacCMOTpeHus
NUCbMEHHOTO 0BpallleHNs.

6. 3anpeliaeTcs HanpaensTb xanoby Ha pacCMOTPEHMEe B TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro
camoyrnpaBIeHus Ui JOSKHOCTHOMY MLy, pelleHve unu geiicteue (6esaencteme) KOTopbix obxanyeTcs.

7. B cnydae, ecnv B COOTBETCTBMU C 3anNpPeTOM, NPeayCMOTPEHHbIM YacTblo 6 HacTosLLel cTaTbl, HEBO3MOXHO
HanpaereHue xanobbl Ha PACCMOTPEHUE B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOIro CamMoynpaBIeHUs UNnn
AOIMKHOCTHOMY NULLY, B KOMMETEHUMIO KOTOPbIX BXOAWUT PELUEHNE MOCTaBreHHbIX B 06palleHun BONpocos.,
anoba Bo3BpalllaeTcs rpaxgaHuHy ¢ pa3bsCHEHWEM ero npasa ob)kanoBaTb COOTBETCTBYHOLIME peELleHne
unu gevictene (6e3nencTene) B yCTaHOBEHHOM NopsiaKe B CYA.

Crtatbsa 9. O6A3aTeNbLHOCTbL NPUHATUA OOpaLLEHUA K PACCMOTPEHUIO

1. OO6palleHne, nocTynuBliee B T[OCYQAPCTBEHHbI oOpraH, OpraH MECTHOrO CaMOyMpaBneHus unu
[OIMKHOCTHOMY 1LY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXUT 06a3aTenbHOMY pacCMOTPEHWIO.

2. B cnyyae HeoGxoauMmocTu paccmatpuvBaiolime obpalleHne rocyaapCTBeHHbI opraH, opraH MeCTHOro
camoyrnpaBneHns Unmn JoSHKHOCTHOE NULI0 MOXET 06ecneynTb ero pacCMOTPEHMWE C Bbie310M Ha MeCTO.

CrtaTtbsa 10. PaccmoTpeHue obpaiyeHus

1. rOCWJ,apCTBeHHbIIZ opraH, opraH meCTtHOro camoynpasiieHua nnn OOJMKHOCTHOE JINLO:

1) obecneynBaeT 0b6bEKTUBHOE, BCECTOpPOHHEE U CBOEBpeMEeHHOE pacCMOoTpeHne O6paLIJ,eHI/IFI, B Cly4ae
HeobxoQMMOoCTK - C ydactuem rpaxgaHuHa, HanpasumBLUEro o6pau.|,eH|/|e;

2) 3anpawwuBaeT, B TOM 4uCre B 3NEKTPOHHOW popme, Heobxoaumble ANs pPaccMOTpeHus obpalueHus
AOKYMEHTbl 1 MaTepuanbl B APYrMxX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpasrieHuns n 'y
WHbIX OOMMKHOCTHBIX fML, 32 WCKMOYEHMEM CydoB, OpPraHoB [03HAHWS M OpraHoB npeaBapuTEnbHOro
cnencteus; (B ped. PegepanbHoro 3akoHa oT 27.07.2010 N 227-®3) npMHUMaeT mMepbl, HanpaBneHHbIe Ha
BOCCTaHOBMEHWE UMK 3aLMTY HapyLeHHbIX NpaB, CBOOOA N 3aKOHHbIX MHTEPECOB rpaXaaHunHa;

3) AaeT MUCbMEHHbIN OTBET NO CyulleCTBYy NOCTaBJIEHHbIX B 06paLIJ,eHI/II/I BOMNpPOCOB, 3a UCKIK4YeHneM Cly4aes,
YKa3aHHbIX B CTaTbe 11 HacToswero CDe,qepaanoro 3aKOHa,

4) yBeaooMIdeT rpaxagaHuHa O HanpaslieHun ero o6pau.|,eHM;| Ha pacCcMoTpeHune B p,pyroﬁ Focyﬂ,apCTBeHHbIVI
opraH, opraH MecTHoOro camoynpassieHna nnm MHOMy OOJKHOCTHOMY Nnnly B COOTBETCTBUM C UX KOMMeTeHUNEN.

2. ['ocynapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpasfeHna unu SOMKHOCTHOE UL NO HanpaBfeHHOMY B
YCTaHOBMEHHOM MOpsigKe 3anpocy roCydapCTBEHHOrO oOpraHa, opraHa MEeCTHOro camoyrnpasfeHua unm
[OJDKHOCTHOTO fnvua, paccmaTpuBaloLLmnx obpalleHune, obsi3aHbl B TedeHne 15 gHel NpeaocTaBnaTb JOKYMEHTbI U
MaTepuarnbl, HeobXoaumble AN PacCMOTPEHUs obOpalleHusl, 3a MUCKMIYEHNEM OOKYMEHTOB M MaTepuarnos, B
KOTOpPbIX cofepXaTca CBeOeHUs, COCTaBMsolWMne rocyqapCTBEHHYI0O UMM MHYK oxpaHdemyio deneparnbHbiM
3aKOHOM TalHy, U Onst KOTOPbIX YCTAHOBMNEH 0COObLIN NOPSAOK NPeaoCTaBNeHMS.

3. OtBeT Ha o6pau.|,eHV|e noanncblBaeTCAd pykoBoauTenem rocygapCrBeHHOro opraHa wnm opraHa MeCTHOro
camoynpasiieHuA, JOJIKHOCTHbIM JTULLOM nnbo YNOJTHOMOY€HHbIM Ha TO JIML,OM.

4. OTBeT Ha obpalleHne, MOCTyNUBLUEE B TOCYAAPCTBEHHLIN OpraH, opraH MeCTHOrO CaMOYMNpaBieHUst UIu
OOIMKHOCTHOMY NMUy B (hOpMe 3M1eKTPOHHOIO JOKYMEHTa, HanpaBnseTcs B (popMe 3NEKTPOHHOIO JAOKYMEeHTa Mo
afpecy 3IeKTPOHHOW MoYTbl, yka3aHHOMY B 0OpalleHun, unv B MUCbMEHHONW ¢opMe Mo MOYTOBOMY afpecy,
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yKkaszaHHOMY B obpalueHuun. (YacTb 4 B ped. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)
Crtatbsa 11. Nopaaok paccmoTpeHus oTAenbHbIX o6paLleHnmn

1. B cnyvae, ecnv B nUICbMEHHOM OBpalleHnn He ykadaHbl haMunus rpaxxaaHnHa, HanpasusLuero obpalleHve, nu noYToBbIN
afgpec, Mo KOTOPOMY AOfKeH ObiTb HanpasneH OTBeT, oTBeT Ha obpalleHne He gaetcsa. Ecnu B ykazaHHOM obpalyeHun
coepxaTcsi CBeeHWs 0 MoAroTaBnMBaeMoM, COBEPLLIAEMOM UM COBEPLUEHHOM NMPOTUBONPaBHOM AESHUM, a TaKKe O nuue,
€ro noAroTaenvBarpoLLEM, COBEPLUAIOLLEM UMW COBEpLUMBLLEM, OBpalleHne MOANEXUT HanpaBlieHNo B rOCyAapCTBEHHbIN
opraH B COOTBETCTBUM C €ro KOMNeTeHLUmen.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. O6palleHne, B KOTOPoM obxanyeTtca cyaebHoe pelueHue, B TeYeHMe CeMu AHel CO AHS perncTpauum Bo3BpallaeTcs
rpaxkgaHuHy, HanpasuBLLUEMY OOpallieHue, ¢ pasbsiCHEHVEM nopsiaka obxanoBaHusi 4aHHOro cyaebHoro peLueHus.
(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocymapcTBeHHbI OpraH, opraH MECTHOro CaMOyMNpaBMneHWs WM [OOMKHOCTHOE IULO MpU MOMyYeHWM MNUCbMEHHOTO
o6palleHusi, B KOTOPOM COAEpXaTcs HeLeH3ypHble NO0 OCKOPOUTENbHbIE BbIPAXEHUS, YrpO3bl XXWU3HW, 3[40POBLID U
UMYLLIECTBY [OJPKHOCTHOIO nuvua, a TakkKe YNIEeHOB ero cembM, BrpaBe ocTaBWUTb obpalleHne 6e3 oTBeTa Mo CyllecTBy
MOCTaBMEHHbIX B HEM BOMPOCOB M COOOWMTb rpaxdaHuHy, HanpasuBlueMy ofOpalleHne, O HeJonyCTUMOCTU
3rnoynotpebneHns npaBom.

4. B cnyyae, ecnu TEKCT NUCbMEHHOro obpalleHns He MOoAAaeTCsl NPOYTEHUID, OTBET Ha obpalleHre He OaeTcsl U OHO He
MOANEXUT HanpaBliEeHWIO Ha PacCMOTPEHWE B FOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYMpaBleHUs Wnu
[OOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU LHEN CO OHS perucrpaummn obpalleHus
coobLuaeTcs rpaxaaHuHy, HanpaBuBLLEMY obpalleHne, ecrnn ero hamunusi 1 NOYTOBLIN agpec NoaaalTCa NPOYTEHUIO.

(B pean. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NMCbMEHHOM OBpaLLeHnn rpaxaaHnHa CoaepXUTCst BOMPOC, Ha KOTOPbIA eMy HEOOHOKPATHO AaBanucb
NMCbMEHHbIE OTBETbI MO CyWEeCTBY B CBSA3W C paHee HarnpaenseMbiMu obpalleHusimu, U npyu 3TOM B obpalleHun He
NpuBOAATCA HOBble A0BOAbI WNM OBCTOATENLCTBA, PYKOBOAWTENb FOCY4APCTBEHHOIO OpraHa WM opraHa MeCTHOro
CaMOynpaBreHnsl, [OOMMKHOCTHOe IMUO NMBO  YMOMHOMOYEHHOE Ha TO JMUO BrpaBe MPUHATb  pelleHve o
He30cHOBaTENLHOCTM O4YepedHOro obpalleHVss U npekpalleHuyM Nepenucku C rpakaaHWHOM MO AaHHOMY BOMpOCY Mpwu
YyCNoBWKM, 4YTO YKasaHHoe obpalleHWe ¥ paHee HanpaBnsieMble OOpalleHUst HanmpaBnsnUCb B OOMH M TOT ke
rocyfapCTBEHHbIN OpraH, opraH MEeCTHOro CamMOyNpaBREHWUs UMW OZHOMY W TOMY >Ke AOMKHOCTHOMY nuuy. O AaHHOM
peLUeHUn YBeJOMMSETCS rpaxaaHuH, HanpaBuBLLNIA OBpaLLeHue.

(B pea. ®epepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4dae, ecnv oTBET NO CyLLECTBY NOCTABIIEHHOIO B 06paLLeHny Bonpoca He MOXeT ObITb AaH 6e3 pa3rnalleHns CBe4eHNUN,
COCTaBISALNX FOCYAapCTBEHHYIO UMMM MHYH OXpaHsieMyto defeparnbHbiM 3aKkOHOM TalHy, rpaxgaHuHy, HanpasBuBLUEMY
obpalleHue, coobLiaeTcd O HEBO3MOXHOCTM AaTb OTBET MO CYyLEeCTBY MOCTaBIEHHOrO B HEM BoOMpoca B CBSA3W C
HeZoNyCTMMOCTbLIO pasrialleHuns yka3aHHbIX CBeOEHUN.

7. B cnyvae, ecnu npuyMHbl, MO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0BpalleHn BONpocoB He Mor ObiTb AaH, B
nocrneaytowem 6binm ycTpaHeHbl, rpaXKaaHuH Bnpase BHOBb HanpaBuTb obpalleHne B COOTBETCTBYIOLUMIA rOCYAapCTBEHHbIN
opraH, opraH MecTHOro CamoynpaBneHusi UM COOTBETCTBYIOLLIEMY AOMKHOCTHOMY NnLly.

Ctatbsi 12. CpoKku pacCMOTPEHNA NMCbMEHHOro ob6palleHusi

1. MNMucbMeHHoe ob6palleHne, NOCTYNUBLUEE B FOCYAapCTBEHHbIA OpraH, opraH MecTHOrO caMoynpaBfieHUs1 UMK LOSHKHOCTHOMY
nMuy B COOTBETCTBUM C UX KOMMNETEHLMER, paccmaTpmBaeTcs B TedeHne 30 AHel co AHA perncTpauum NMCbMeHHOro obpalleHus,
3a UCKIMIOYEHNEM clyyast, ykasaHHOro B YacTu 1.1 HacTosLe cTaTbu.

(B peq. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. NMncbMeHHOe obpalleHne, NOCTyNMBLLEE BbICLUEMY AOIMKHOCTHOMY nuuy cybbekTa Poccuiickon ®enepauum
(pykoBOAMTENNIO BBICLLEr0 UCTMIOMHMTENBHOMO OpraHa rocygapcTBeHHON Bnactu cybbekta Poccuickon Pepgepaummn) n
cofepxallee MHhopmMauuio 0 hakTax BO3MOXHbIX HapyLLUEeHU 3akoHoaaTenscTBa Poccuickon ®enepaumm B cpepe
Murpauum, paccmaTtpueaeTcs B TedeHve 20 OHEN Co AHS perncTpaumm NnucbMeHHOro obpalleHus.

(vacTb 1.1 BBegeHa PenepanbHbiM 3aKOHOM OT 24.11.2014 N 357-93)

2. B ucknounTenbHbIX Cny4vasx, a Takke B Criyyae HanpaBneHus 3anpoca, NpeayCcMOTPEHHOro YacTbio 2 ctaTbn 10 HacTodAwero
depepanbHOro 3akoHa, PykoBOAUTESNb FOCYAAaPCTBEHHOMO OpraHa Uiy opraHa MeCTHOro CaMoynpaBneHusl, JOMKHOCTHOE NULO
nnbo ynonHOMOYEHHOE Ha TO NMULO BNpaBe NpoaSiuTb CPOK pacCMOTpeHnst obpalleHns He 6onee yem Ha 30 gHen, yBeOOMUB O
NPOANEHUN CpoKa ero pacCMOTPEHUS rpaxaaHvHa, HanpasuBLLero obpalleHue.

Cratbs 13. JIn4HbIN Npuem rpaxaaH
1. JInyHbI Npuem rpaxxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro caMmoynpaBreHnsi MPOBOAUTCS UX PYKOBOAUTENSIMU 1

YNONMHOMOYEHHbIMU Ha TO nuuamu. MHdopmMaums o MecTe npuema, a Takke o6 yCTaHOBMEHHbIX AN npuema OHAX M Yacax
[OBOAUTCA 0 CBEAEHUS rpaxaaH.
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2. I‘IpM NMMYHOM NnpuemMe rpaxxkgaHuH npeabaBsniaeT JOKYMEHT, y,D,OCTOBepﬂ}OLIJ.I/II;I €ro JInvyHOCTb.

3. CoaeprkaHue ycTHOro obpalleHnst 3aHOCUTCS B KapTOYKY NMMYHOMO NpuemMa rpaxaaHunHa. B cnyyae, ecnv M3noxeHHbIe B YCTHOM
obpaLyeHun dakTbl 1 06CTOSTENBCTBA ABNSIOTCA OYEBUAHLIMU U HE TPEOYIOT AONONMHUTENBHON NPOBEPKX, OTBET Ha obpaLleHne ¢
cornacus rpaxgaHuHa MoXeT OblTb [aH YCTHO B XOA4€ JIMYHOro Mpuema, o Yem AenaeTcs 3anucb B KapTOYke MMYHOTO npuema
rpaxaaHuHa. B ocTanbHbIX cryvasx 4aeTcsl MMCbMEHHBI OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHur BONPOCOB.

4. TucbMeHHoe obpalueHue, NPUHSATOe B XOA4e JIMYHOTO Mpuema, NOAMEXMT perucTpaumm U pacCMOTPEHUO B MOpsiake,
yCTaHOBINEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B o6paLleHnm cogepxaTcs BONPOChl, PeLLUeHNe KOTOPbIX He BXOAMT B KOMMETEHLMIO AaHHbIX roCyAapCTBEHHOIO
opraHa, opraHa MeCcTHOro caMmoynpaBIieHUsi N AOMMKHOCTHOTO NLA, rpaXaaHuHy AaeTcs pa3bsCHEHWe, KyAa v B KakoM nopsiake
emy cnepyeT obpaTtuTbCs.

6. B xoge nu4yHoro npuema rpakgaHnHy MOXeT ObITb OTKA3aHO B AarnbHeNLeM paccmMmoTpeHnn 06pau.|.eHV|9|, ecnum emy paHee Obin
AaH OTBET NO CyLleCTBY NOCTaBJIEHHbIX B o6pau.|.eva| BOMPOCOB.

7. OTgenbHble KaTeropuu rpaxgaH B criydasx, npegycMOTpPeHHbIX 3akoHodatensctBom Poccunckon depepauun, nonb3yoTcs
NpaBOM Ha NMYHLIN MPUEM B NEPBOOYEPEAHOM MOPSAKE.
(4actb 7 BBegeHa PepepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Ctatbs 14. KoHTponb 3a co6nrogeHneM nopsigka paccCMOTpeHUs1 obpaLyeHnmn

[ocynapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CaMOYMpaBfeHWsl U OOMKHOCTHbIE NULA OCYLLECTBNAT B Npefenax CBoew
KOMMETEHLUUM KOHTPONb 3a COOMnoAeHWeM mnopsiaka pacCMOTPeHUst OBpalleHui, aHanuM3upyloT COAepXKaHWe MOCTYNaroLLmX
obpalleHuid, NMPUHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO U YCTPAHEHMIO MPUYKMH HapyLLUEHUs MNpaB, CBOGOA U 3aKOHHbIX
WHTEPECOB rpaxzaaH.

Ctatbs 15. OTBeTCTBEHHOCTb 3a HapyuweHue HacTosLliero PenepanbHOro 3akoHa

Jlnua, BUWHOBHbIE B HapylweHun HacTosdwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYH
3akoHogaTenbcTBOM Poccuiickon ®enepaumu.

CrtaTtbsa 16. Bo3amelleHne npMYNHEHHbIX YObITKOB U B3bICKaHWE MOHECEHHbIX PacXoA0B NPU PpacCMOTPEHUU
O6palweHun

1. MpaxgaHvH MMeeT npaBO Ha BO3MeELLEHME y6bITKOB N KOMMeHcauunk MoparbHOro Bpeaa, NpUYNHEHHbIX He3aKOHHbIM
nencrenem (693/J,GVICTBM6M) rocygapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaslieHUA unn OOJKHOCTHOro nuua npu
paccMoTpeHnn 06paL|.|,eH|/|$|, no pelwleHnto cyaa.

2. B cnyyae, ecnv rpaxgaHuH ykasan B obpalleHuu 3aBelOMO JOXHble CBEAEHWsl, Pacxodbl, MOHECEHHble B CBA3W C
paccMoTpeHnem obpalLeHusi rocyaapCTBEHHbIM OpPraHoM, OpraHOM MECTHOrO CaMOoynpaBreHns Uy AOMKHOCTHLIM JIULIOM, MOTYT
ObITb B3bICKaHbI C JAHHOTO rpaXKaaHuHa Mo peLleHuto cyaa.

CrtatbA 17. Mpu3HaHue He AeMCTBYIOLWMUMU Ha TeppuTopumn Poccuiickor ®depepaumnmn otaenbHbIX HOPMaTUBHbIX
npaBoBbix akToB Coto3a CCP

MpusHaTb He gencTByOWMMU Ha Tepputopumn Poccuickon ®egepaumm:

1) Ykas MNMpeananyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsake pacCMOTPEHUS NPELNOXEHUNA,
3asABneHun n xanob rpaxagan" (BegomocTtn BepxosHoro Coeta CCCP, 1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTBepxaeHum Ykasa Npe3ungnyma BepxosHoro Coseta CCCP "O nopsgke
paccMoTpeHUsi NpeaoXeHNA, 3asaBneHnii u xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas lNpe3unguyma BepxosHoro Coeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEHWUM U3MEHEHWNIA 1 ONOMNHEHU B YKa3
Mpesunguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCcMOTPeHUs NpeanoXeHni, 3aseneHun n xanob rpaxaaH" (Begomoctun
BepxoBHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 ytBepxaeHun Yka3so Npeangnyma BepxosHoro Coeta CCCP o BHeceHun
N3MEHEHUI 1 JOMNOMHEHN B HEKOTOPbIE 3akoHoaaTenbHble akTbl CCCP" (BegomocTtn BepxoBHoro Coseta CCCP, 1980, N 27, cT.
540) B yacTu, kacatoLencs yTeepxaeHus Ykasa Npesngnyma BepxosHoro Coseta CCCP "O BHeCceHUn n3aMeHeHUn 1 JONOMHEeHNA
B Yka3 Npe3ngnyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTpeHUs NpeaioXeHUi, 3asBrneHnin 1 xanob rpaxaaH";

5) Ykas lNpesnanyma BepxoBHoro Coseta CCCP ot 2 cdespana 1988 roga N 8422-XI "O BHeceHun gononHeHun B Yka3s
Mpe3ngnyma BepxosHoro Coeta CCCP "O nopsiike paccMOTPeEHUS NMPEANOXEHWN, 3asBneHnin 1 xanob rpaxagan” (BegomocTn
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHumn Ykasos Npesnanyma BepxosHoro Coeta CCCP o BHeceHun
M3MEHEHUI N OOMNOMHEeHW B 3akoHogdaTtenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT1. 361) B
yacTu, kacawLenca yteepxxaennst Ykasa Mpeangnyma BepxosHoro Coseta CCCP "O BHeceHun gononHenui B Ykas MNpesungnyma
BepxoBHoro Coseta CCCP "O nopsjake paccMOTpeHUst NPEANOXEHUA, 3asiBNEHWI 1 xanob rpaxaaH".
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Ctatbs 18. BctynneHune B cuny Hacrtosuero ®egepanbHOro 3akoHa

Hactoawwmn denepanbHbiii 3aKOH BCTynaeT B cuny no ncredexHmmn 180 aHen nocne AHA ero opmumanbHoOro
onybnvKoBaHus.

Mpe3ngeHt
Poccuiickon denepauun
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